
LMS Case Study 

Elogbooks FM 
 
 

Based in Cambridgeshire, Elogbooks FM provide a cloud-based software 
solution that helps Facility Management and Service Provider companies 
manage the services and facilities of the buildings and properties under their 
control. 
 

 

About the project 
 
Elogbooks were conducting several two 
hour webinars per week to train users on 
how to use their SaaS solution.  Due to 
the success of their product, Elogbooks 
were facing an ever increasing burden on 
their internal resources that were 
required to administer and deliver the 
webinars. 
 

The strained resources meant that users 
sometimes had to wait several days 
before they could use the Elogbooks 
software. 
 

Elogbooks needed to make their training 
and administration provision more 
efficient in order to provide better 
customer service, scale their business 
and make savings on human resource 
costs. 
 

 

Results 
 
Over 2,000 satisfied users have completed 
the training in the first year 
 
Time saving benefits of approximately 20 
hours per week – freeing staff from the 
rigid webinar schedules and allowing them 
to focus elsewhere 
 
Ability to collect feedback, measure 
satisfaction and improve training by quickly 
identifying  issues 
 
Greater control and insight of attendance 
and attendees 
 
Immediate access to the training for users 

“ The LMS is allowing us to work more efficiently while at the same time 
enabling us to offer our clients significantly better training “ 
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Choosing In2itive 
 
In2itive stood out because we wanted a 
supplier that we could actually get to know.   
 

Most companies offering an LMS were based outside of the UK, but we wanted to meet with 
more than just their sales people as and when the need arose – for example their technical 
support team or even their software development team.   
 

It was also important that their hosting infrastructure and data storage was UK based and as a 
UK based, owner managed company, In2itive satisfied our requirements. 
 

Authoring & Production 
 
Elogbooks had originally planned to 
use PowerPoint slides to deliver their 
online training, however following 
consultation and a proof of concept 
trial it was decided to use a 
combination of slides, live video 
screen capture and audio voice-over 
to better the meet the needs of their 
users. 
 

Training videos were interspersed 
with surveys to break up the learning 
experience and to obtain user 
metrics and feedback. 

“ In one year we’ve been able to fully replace our admin-heavy, webinar 
training regime with online training courses hosted on our LMS ” 

Outlook for the future 
 
 Further training courses are being rolled out to Elogbooks clients 
 Elogbooks are now using the LMS for internal staff training and on boarding 
 Initial one year term agreement has been extended for a further three years 

 


